Nov. 7, 2005

TO: West Street Residents

RE: Sewer Survey

Dear West Street Resident,

In the recent past some residents on West Street have noticed Sewer Odors.
Depending on the resident location the odors reported have varied from strong

most of the time to none at all.

The city has attempted to solve this problem by injecting a chemical in the
wastewater stream to prevent odors.

In a further attempt to fine tune and eliminate the problem totally it would be
appreciated if you would fill out the following survey. The results of this survey
will help the city pinpoint exactly where on West Street odor problems
continue to exist.

We appreciate your help and attention to this matter.

Sincerely,

Charles M. Applebee Pat Gilbert
Wastewater Superintendent City Services Director



