on Demand, our Video Un DEmMana {VuUL) SELVILC.  LULUIM, W Wiiisivses w s 2o
Speed Internet (HSI) service by increasing speeds, improving security, introducing home
networking products and wireless capability. And, as always, our dedicated customer
service team is available twenty-four hours a day, seven days a week, to address customer
concerns and inquiries.

On behalf of my Adelphia colleagues T want to express my sincere appreciation for your
continued support and patience throughout this transitional period in our Company. We
wish il of you a safe and happy 2006. Please contact me at (207) 623-3685 ext. 2221 1
can be of assistance.

Sincerely,

bt e F
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Kathleen Hounsell
Director of Government/Community Affairs, Maine

83 Anthony Avenue
Augusta ME 04330
Phone (207) 623-3685
Fax (207) 623-3407
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Zdelphia

January 2006

Dear Valued Customer,

Thank you for choosing Adelphia ~ we appreciate your business. We are committed to providing you with superior
customer service, a wide variety of programming, and the highest quality produets available, and in order to remain
competitive and to keep pace with rising costs, our residential rates will be adjusted as follows, beginning with your next

billing statement.

Levels of Service

Broadcast Basic Service
Expanded Basic Service

Adelphia Classic Cable
(Consists of Broadcast Basic and Expanded Basic)
Adelphia Digital valuepaks*
bronzepak
{Digital Basic)
silverpak
(Digital Basic and 1 multi-channel Premium Service)
goldpak
(Digital Basic, Digital Plus, and 2 multi-channel Premium Services)
platinumpak
(Digital Basic, Digital Plus, and 3 multi-channel Premjum Services)
ultimatepak
(Digital Basic, Digital Plus, and 4 multi-channel Premium Services)

Adelphia Advantagepaks*
bronze Advantagepak -
(Digital Basic and High-Speed Internet)
silver Advantagepak

(Digital Basic, 1 multi-channel Premium Service, and High-Speed Internet)

gold Advantagepak

Oid

$15.95
$32.38

$48.33

811.95
$22.95
$33.95
$42.95

$48.95

$50.90
$57.90

368.90

(Digital Basic, Digital Plus, 2 multi-channel Premium Services, and High-Speed Internet)

platinum Advantagepak

$77.90

(Digital Basic, Digital Plus, 3 multi-channel Premium Services, and High-Speed Internet}

wltimate Advantagepak

$78.90

(Digital Basic, Digital Plus, 4 multi-channel Premijum Services, and High-Speed Internet)

*Adelphia Classic Cable is required for Adelphia Digital valuepak and Advantagepak services.

Equipment
Remote Control
Addressable Converter
Digital Converter-

(Includes imteractive guide, Pay-Per-View access, and digital music channels)

CableCARD

HDTYV Converter

HD/DVR Combination Converter
Modem Lease

Additional Digital Outlet Service Charge

(The service charge applies 10 each additional television set that carries a Digital
Service including, but not limited to, Digital Premiums, Digital Packages and

HDTV. The service charge i in addition 1o applicable equipment charges.)

$0.25
$4.25
$4.25

$1.75
$7.70
$7.70
$3.00
$2.00

Monthly
New .

No Increase
$35.35

$51.30

No Increase
No Increase
No Increase
No Increase

No Increase

$51.90
$58.90
$69.90
$78.90

$79.90

No Increase
$5.25
$5.25

No Increase
$8.70
$8.70

No Increase

No Increase

(continued}
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Monthly
Levels of Service Old New
Digital Premium and A La Carte Services
Digital Basic $12.95 No Increase
Digital Plus (available with bronzepak or silverpak only) $10.00 No Increase
HDTYV Plus Tier $7.95 No Increase
HDTV Plus Tier (when purchased with valuepaks) No Charge No Charge
DVR Service Fee : $9.95 No Increase
DVR Service Fee (when purchased with valuepak) $4.95 No Increase
Multi-Channel Premtums $15.95 No Increase
(HBO The Works, Multi-Max, Showtime Unlimited, or Starz)
International Premium Channels Variable
Adelphia Video on Demand . Variable
Adelphia iN DEMAND Movies and Special Events Variable

(Please call for more information on availability and pricing.)

Adelphia High-Speed Internet **
High-Speed Internet
(Customers who subscribe to one of our Advantagepaks pay a discounted price for
Adelphia High-Speed Internet.)

LT .
INO Inerease
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Basic High-Speed Internet - $24.95 No Increase

Premier High-Speed Internet (Stand-alone) $59.95 No Increase

Premier High-Speed Internet (Upgrade for 4dvantagepaks) $17.00 No Increase

Additional High-Speed Internet Connection $36.95 No Increase
**fligh-Speed Internet rates exclude applicable monthiy charges for Adelphia Classic Cable and Cable Modems.

Instatlation Charges and Transactional Fees Per Occurrence
Installation of Unwired Homes (under 125 feet) $39.95 ~ No Increase
Installation of Pre-wired Homes $29.95 No Increase
Install Additional Qutlet at Initial Installation $19.95 No Increase
Install Additional Outlet (Separate Trip) $29.95 No Increase
Downgrade (Separate Trip) $25.00 No Increase
Relocate Service (Separate Trip) $29.95 No Increase
Trip Charge $25.00 No Increase
Addressable Change of Service $1.99 No Increase
DVR Activation Fee $50.00 No Increase
Professional High-Speed Intemet Installation $99.00 No Increase
Non-Sufficient Fund Fee $25.00 $32.00
Late Fee 1.5% on unpaid balance over 60 days

Customers must subscribe to the Broadcast Basic tier of service to receive any other level of video service. Broadcast Basic and Adelphia
Classic Cable pricing may not apply to the customers who receive their Adelphia basic cable TV service through their homeowner's,
community or apartment iati Additi ! andfor i {lation charges may be necessary to receive certain service
afferings. Aerial Installations that require more than 125 feet of cable line and all underground installations may be billed at the non-
standard rate, which is the hourly service charge of 839.95 multiplied by the actual time necessary to complete the installation, plus
materials. Compatible equip may be available for purchase at local retail outlets, in which case the equipment charges listed do not
apply. Current retail pricing may not be applicable 1o certain promotional offers and discounts. Prices exclude franchise fees, taxes, and
any other applicable government fee. All services may nof be avaiiable in ail areas.

As always, our customer service representatives are available 24 hours a day, seven days a week, at 1-888-683-1000.
Please feel free to contact us if you would like to discuss these changes or any other aspect of Adelphia’s service to you and
your community.

Thank you,

Adelphia
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