October 14, 2007

Highway Department
City of Gardiner
Gardiner, Maine04345

Gentlemen,

I would like to take this opportunity to thank the Gardiner Road Crew, especially
the foreman, for the excellent response recently when I called and asked if there was
something that they could do about the drop-off on the side of North Street, in front of

our house, where or mail and paper boxes are located.

I called, and he very politely said he would take a look at it, which he did soon
after I called. He advised me that he would be out the following week and repair it. He
did, and he did a wonderful job.

I am confined to a wheel chair and it was practically impossible for me to retrieve
my paper and mail. This is so wonderful! I wish to thank him again, for his courtesy and

kindness.

Sincerely, Janice Plaisted



